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0] &d3st & 718 7|EC= HTEH o2t 22 JHz EFE = USLITH
Z/HHSSEDY Bx
"""""""""""""""""""""""""""" - EL Zg/ngsts
LEARNING Experiential
Learning
; ; Field
Apprenticeship experience
Practicums LServig:e
earning
WOrk_Integrated ............................... ° WIL %%EFE_‘!-%
Lo Learning  Applied Work-
Research
Campus Projects Intagr-ated
incubators Interactive Learning

Capstone Clinical simulations
projects Internships ~ placements (e.g. health care
settings)

Performance-based
learning e.g.
theatre/ recitals

On-campus work
Teaching Labs

Industry or community
agency-sponsored research
projects

[X}2ZEX]] Ministry of Advanced Education & Skills Development(MAESD)
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* USSRE(WILOIA Lok Aeid=0lzt /ARISS(ED & fu-s Q| 71 32| i3RIt 20| &0
of= SEHE 20Tt (Embedded in program or course design and includes 3rd party
engagement, e.g. Employer, industry or community partner)
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® Work-integrated learning is a pedagogical practice whereby students come to learn from
the integration of experiences in educational and workplace settings (Billett, 2009).

USBIBIH{WILS SIS0 TR X% B0 ZEo| SBS Sol WA B TKYLIC

(=]
S =

® |ntegrating curricular learning with workplace experience provides students with an
opportunity to combine theory and practice in a real-world work environment, deepening
students’ knowledge and understanding, and enhancing work-related capabilities (Cooper,
Orrell & Bowden, 2010).

IS FRABYUT 4T ZUS SUGI WSS AN XY AN 0|21 MSS ZEI0 sSO)
XIAIT} O[SHE MBI XS 221 SUS SAAZ 2+ U= 718H MBI

® Work —integrated learning has emerged as a key pedagogical strategy to enhance student
learning and development (Kennedy, Billett, Gherardi & Grealish, 2015).

USBISISD SO Bis ST APPAILS FUAPP| U3t 2 1Y HOR BAGHD UALICE
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» Work-integrated learning is becoming increasingly popular in higher education (Smigiel,
Macleod & Stephenson, 2015).
USRS 15 WM FE QX|=7t ZORK|D USLICE

[(t2&X] CEWIL CANADA - WIL Definition / Higher Education Quality Council of Ontario - A Practical Guide for
Work-integrated Learning
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Workplace as the central piece of
learning

(e.g., apprenticeships)

WORK-INTEGRATED )

Institutional Partnerships
LEARNING

Postsecondary education activities
to achieve industry or community goals

(e.g., Applied Research Projects,
service learning)

Structured Work Experience

Familiarization with the world of work within a
postsecondary education to programme

(e.g., field experience, Co-operative education,
Mandatory Professional Practice, internships)
[X}2&X] Higher Education Quality Council of Ontario(HEQCO)

— QUSSIEES MIEsEt AR @ Systematic Training FH9| Apprenticeships, @ Institutional
Partnerships @%2| Applied Research Projects, Service—Learning, ® Structured Work

Field Experience(Placement), Co—operative education,
Professional Practice(Practicum/Placement), Internships 2

Experience JH2

Mandatory
o JEEE A OlA |}
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£ 2%7I%, gHi S0 Mt 2O FHAHC2 ATHHEE Of2fet Z5U Tt
: : Mandatory
Co-o_peratlve Fiald/Work Professional Internships
education(Co-op) Placement Practicum P
- Employers contact - B712H(short-term) Variable - Variable
- _institution, or are -Typically short -=0HE N Y -[HEE 2~37HE /
g _recruited by co-op (4-6 weeks) -F7eH SR Thk
ks staff -Part-time Bstst)| SO Crst BHE~1E 0|4 2%
= I 0IA CHEH HH=ESEALE AZHEHE 29 -HEE Part-time2 2
CHEHI M DI S Holgt 23
*Full-timeCZ: 2B &
+ After completion - Variable + Variable
of at least one -(8E8)E = -Usually toward end
2= academic semester of program
A= -S| AE~BE -l & = 8|9
NZ0 B30 24 0l 2ETAL,
SEE 2 4l
- 8P| 212t - E712H(short-term)  Variable * Variable
-3~6)HE St &l -Typically short -3)HE e Y, -H2E 2~30H /
=1=} -M U (Full-time) (4-6 weeks) -HA8], S0 Dkt
J1zt -Part-time 2aksh)| SH Crst BIHE~TE Ol 2
= MNZHEHZE 2 -I2E Part-timeQZ
23
*Full-timeCZ T 2HE
- Paid(82) - Paid or Unpaid - Unpaid((i2£ 23) * Paid or Unpaid
o - Higher tuition fees (82 F=) - Usually no fees (28 F=)
™= for co-op programs - Usually no fees for students - Higher tuition fees
= for students for co-op programs
(&EIF L)
QeipShlES SHHOIY QipShES geimi- ]
stH - USNE HY2Y - O, ol g S0 tiet -WSIHE HYRY
o1X S S0l Ot -required for
o MY &0 &HH graduation/certification
- Full-time employee - Part-time employee - Begins as observer/ (RE2 EQ)
engaged in engaged in job shadower, Full-time or part-time
productive work supervised work becomes practitioner employee engaged in
productive work
SHAHO| - AN 2FE GAHI - XIZot0l IIEEIICE 28 HE/HNTEOZ NEGI | - (Ra2ER)
oist 20 =0 A48 May be observer/

job shadower
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[Xt2&X] Higher Education Quality Council of Ontario — A Practical Guide for Work-integrated Learning / CEWIL CANADA
- WIL Definition / University of Victoria - Comparative Matrix of Co-operative Education with Other Forms of
Work-Integrated Education and Work-Integrated Learning
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— 24 Intenships® 2L S2|LIZIHN ARSI QIE| EE QIEIMOfZK= 0j2to] MO U,
2t U ST Mol 7IFE AO[FLICE
— 8H2I0] AL Internshipsl THaH SHEO0| QIMEI= ZP0t OIMEHK| Gl AT EXHBIX[, 2
2Lizte| A9 TISHSL, 0 71E5104 02 TEBI00F FLICH
— HSIHOR WNE FTMAS StWOIM HZSt= 4910 HEf0I22 TISTSH 22X
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ox
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— 12|10 Siulof|A HSFoiA| ¢ wsiPYO2 MHdotk| Ot 2 LAY JEHO| CHet SFHO|

5|
AYE & QU= YY2 'ISUKSYE M23Z(EHY 2™ §)2 FHez AREY UFLIC

— M2k 2SEetEel gHf & ReLEIM Algok= el QIEl = QIEHH0| oiEok= At
2 WM MiZok= 9| R OLUEZ Sigds AU sligotX| BEELICH

— CHEE QI M= QIEMO| 2F & ME0| U0 sPHEory0| Rt 3f= "uSwsY) H23ZA

2l
18H629| ES ZIISIAIZ| HIFLIC

(M Research Assistantships

- Hired on research related projects with a faculty member or department

- Si A ES

@ Student as Staff

- Part-time job on campus as a student library assistants etc.

- ST SEEM SO WU 22 =

® Other Activities : Peer Helpers, Student Ambassadors etc.

- Involves student participation (paid or unpaid) in structured programs

under the purview of a college or university department that provide services or

support to a third party
- L REHY, ot SEUY S &5

[RI2ZX] University of Victoria — Comparative Matrix of Co-operative Education with Other Forms of Work-Integrated Education

and Work-Integrated Learning




il
i
B
®
&l
-

o2

ir X 19
e = 0x

Ho rat
02 0
34 >
0z |y

=
=

[0 Co-operative education (Co-op)
O Co-op9 O[3
— Co-op2 19064 0O|= Cincinnati CH&C| Herman SchneiderffAto] oI5t ‘siint Mz 2
A AFZES SR usEHE 2B AREQRICHE A2 0[0] 22| M USLIC

— SXHQ| Co-op2 0|=22| Cincinnati LS, Drexel CHSf, Northeastern CHEE Georgia & &
T2 &M 2851 UsLCE iU 42 o o 2 oM 26t UCH,

L31— —o
Waterloo CHSH2 &iXf 713 2 22 2FE|1T UEL|C
— Co-opO|2t= AtsHedE WREHUA Z7i0iCt UZHOl ofHIAOl X[0|= QUX|ZH =
DHBWS| Duales Studium(O|&H| CHSH WKIPH) S MeFE wgnyoz &N US
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@ Co-op0il CHali =ZTt O YOIEMNQ?

22

m Co-op2| 7IEX21 2F #Z[2 Co—op altemating®L|Ct.
- 8@i(Schoo)Zt Y(Work)2 HZOL 7}HA 8ot= HEIZ, YoHO= NSWE HAOMME
28t7|(academic terms)2t Co—opﬁ_t?l(work terms)2 TAEH &7|H2 LISt

- TAREVIZE 3ot BEOIL A, 2ald g SO0| ord J.‘J%Jﬂl-m’éﬂl.7_*(3—.*7|'.:_f-‘|’—|) ¢t

AlIEIXol X8 (the student must be engaged in productive work) $38&=0| O|&X[7| mH
20 fE((Paid2E SFE|0{0F SfLICt

W 022} FHLCC| Co—op2 BHRHOE 4EK|Q| AL 171 &7|, bEXe| AL 37 &7|E Co—op SVIZ 2
okl UOM, Coop WHR Z2AH2f FHIZ 2P USLICE(EWS| SHEAROIXL, 7[Ye| 22X} A
2oz 29)

B =29| Co-op IFHQ!I DHBWC| Duales Studium S0I0| =ES XIiue EM0|| 7|=610 UsEEA
OF £3 7|&fat sklizio] Z=AR0| ZM|=|0{0F otut, sigdubd 3H SOt HEK| HEH=Z SV IE 4010
el [2t Co-opel7|E 2Ot 71HM OIS Sll UCH, Co-opeZltii= Z2AIX0| =0 U= 7|
20N Co—opS 8ot USLICE

0o

J0|'

B 3| Co-op2 WACE (the World Association for Cooperative & Work-Integrated Education)2t
= =NRE Soll &, 2RI USLC

- WACE= 1712 AIR=(01=), 2709 =M X|=(AQE, Ei=) L ARA(YR)CE #4E0] Ao
o, 0= 2 &, g, JiLiL, RE™E, HO0tZE2|7), Ei=, AYH 39 =71E ®sl2 L4
3| YW= RFELT USFLC




@ Co-op2l YAIE HA| ATENQ?
m 1906 : Cincinnati CHElOIA HA| Z=E Co—op wPY £Q ¥ SHEAUSLICH

- 1901¥ Herman Schneider W=7t Lehigh CHSHWO| XHE! S 1 Co—op IFHQ| ZQMS XIOt SIS
L} SAZQIELICE 19034, Schneider W= Cincinnati CHSIOZ 0|ZISt S Co—op 1FHO| 14 ZH Al

=
o 2301 Cfet S2ls HUBLIC

- 19064, BaVY SHISS CIMOR A Co-op VSV 27%C| ST 137} 7IQI0] RoiEELICE R
IVHOZ SMSS A 810 HES HIQRLICH

B 19094 : Co-op wRIFHO| 7ksM2 211 Northeastern CHSH0| BICHSIA Co-ops EQIFMSLICE

- Northeastern LSS 1922430}= CIZ HRICHBIO2 Co-op M i SHSLIC 19804 OIS0
Co-op £0f0) APi| A9 CHEIOR QREIT QUEsLICY

B 0|£ Drexel O}, Antioch College, Kettering CHst & =2 L0 Co—op MHI=E TRMSLICE
192501| Drexel CStwOA ZEZ 5HK|(five—year) Co—op IS EIMELIC

W 19574 FHLICHME XMBC= Waterloo CHEIIN Co—op MTE TRIMSLICL

W 1961H EE=(Ford)2t O|C(Edison) KHTHOIA Co—opll ZL4401| CHet ¢t UHE AV|= 07 W X §
3|21 National Commission for Cooperative Education(NCCE)7} MZ=ISLICt

W 19623 Of= LHOA 15070 W=7 RHMM Co—opS LRISHH 2EHUSLI.

W 1965 EFE] 1992E7IX| D= HLYF0IM Co-op2| EstE 2loll oF 29282 F2H9| Y X[HE s
LJCH,

ol

B 1979H0k= Northeastern Cifel 0| O|=, &5, F=, FHUCt Cfeffe] wd 3 =X AMZA S5 7
Z[510 Co—op M=E SRIMSLICL 2 BCBE FHO=E 1983H0I= MA| 02 =712 CHSIS0| ¢igle
O =27 |22l WACE(World Association for Cooperative and Work Integrated Education)S AZ3
SLCt.

=L ==

=
25
=

=

3

B S WACE ZMPHE S4CE T2 =710 Co—op Mt M= E2/2F0HT UCH =714 819
olePt FI=0 HIERIE Zeloll USLIC

- 02 CEIA / FHUCH CEWIL

- &= ASET / A9JE VILAR / 33 ACEN / wEI-HE NZACE

- Ef= TACE / E0k3 SASCE

B Co-op 100FHS 7| ok= Cief

- 2006 University of Cincinnati / 2009 Northeastern University / 2011 University of Detroit Mercy

- 2012 Georgia Institute of Technology / 2012 Rochester Institute of Technology
- 2014 University of Akron / 2019 Drexel University / 2019 Kettering University

[Kt2Z&X]] Cooperative education & internship association — History of Cooperative Education and Internships
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[O]=] Cincinnati Cist2| Co-op

At the University of Cincinnati, we know co—op. We ought to — we

invented it in 1906, and

we've been doing it well ever since. Cooperative education (often shortened to “co—op”) is an
educational model in which a student alternates traditional academic semesters with semesters

spent working full-time in the field. As a co-op student, you will

complete three to five

co—op terms prior to graduation. During each co—-op term, you will complete an online course
to help you focus on your academic and professional development. Your co—op employers also
evaluate your performance. Some schools use “co—op” and “internship” interchangeably, but at

the University of Cincinnati, “co—op” specifically refers to work that is:

Paid, Full-time (at least

35 hours a week) for the duration of a co—op term, Major-related, Supervised and evaluated.

LAILHE|CHE| Co—op2 SHl0

I =
ug FHRILCE Co-op2 LIZM 22 XS FE0MH0F UL ARE ATYH 27 (F 2 35AZ) AH

[AI2ZX] Cincinnati TS : https://www.uc.edu/campus-life/careereducation/get-experience/co—op.html

[0]=2] Drexel L&t Co-op

STUDENTS ARE EMPLOYED
FOR A 3 OR 6 MONTH PERIOD

What is Co—op

Co-op, short for cooperative
education, is a program that
balances classroom theory with
periods of practical, hands-on
experience prior to graduation.

MOST CO-OPS ARE PAID POSITIONS

STUDENTS DO MAJOR-RELATED
WORK WITHIN THE GUIDELINES
OF THEIR ACADEMIC PROGRAM

Through the co—op program,
students are able to alternate
academic study with full-time
employment, gaining practical

CO-OPS ARE FOR ACADEMIC

INTERNSHIPS

TYPICALLY LAST
L 2 -3 MONTHS

MANY INTERNSHIPS ARE UNPAID

WHILE POSITIVE, INTERNSHIPS
ARE NOT NECESSARILY
MAJOR-RELATED

INTERNSHIPS ARE USUALLY

experience in their field of study. CREDIT AND OF A % NOT A REQUIRED PART OF
STUDENT’S OFFICIAL TRANSCRIPT THE ACADEMIC PROGRAM
SISl Co-opS S3ff SIS sielil Mae HZOPID R HE HOjM MR HHS ¥
S 4 UBLCH M Cf5te] Co-opdt QENUIE THST 22 X017t Y&ULL 1. Co-op2 37
C= o7HE V[ DL QEY2 BS 2~370E TdEUN. 2. REE9 EE Co-op2 REOIXI
o, E2 QEYZ2 FEYLL. 3. Co-op2 St HBE YUFE wtiPYO| X1 LHOIM 3SHA|T, 2
BHo HRE T3 5 2E A2 OrgUCh 4. Co-op2 SHHQICZE HMZHMO| 7|SEX|2H QIH
o2 HHZE wdapgo Ea+Xol 222 OfgLL.

[KI2ZEX] Drexel Uit : https://drexel.edu/scdc/co-op/what-is—co-op/
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[HLICH] E=XQI Co-op 2

Co—operative Education Definition

“Co operative Education Program” means a program which alternates periods of
academic study with periods of work experience in appropriate fields of business,
industry, government, social services and the professions in accordance with the
following criteria:

i. Each work term is developed in partnership with the employer and approved by the
co-operative education program as a suitable learning environment;

ii. The student is engaged in productive work for which the student receives remuneration;
ii. The co-op curriculum supports student learning goals, personal evaluation and reflection;

iv. The student's performance in the workplace is supervised and evaluated by the student's
employer;

v. The student's progress during their work term is monitored by the co—operative education
program;

vi. Both work and academic terms are full-time and follow a formalized sequence. The
total amount of co—op work experience is normally at least 30% of the time spent in
academic study. For programs of two years or less the total amount may be a
minimum of 25%. A work term is defined as a minimum of 12 weeks and/or 420
hours full-time paid experience;

vi. Co-op Programs begin and end on an academic term;

vii. The student completing multiple work terms is normally exposed to the work
environment during more than one season of the year.

IHLITE] Co-op2 OFee| ZZ10f SR HEsi7|t Utsty|E HZOtots 2SS Q0| ILICE
1. 2 dgs|= 257120 ot HEEH, Co-opll 2f6f MES WKAO= ST

2. SHl2 E4E s YR MY HoELIC.

3. Co-op wfiPY2 Stlo| otg =H 8 ! A/t XL

4. ZFX0MS] stlo| Jut= Hdo| NEFIt H=otal FIFLICE

5. 27 87| 39| a9l TAYE2 Co-opZZ170 2l =|FLIC

6

. 2 8|9t Ut 445 2
Ho2 sielo) Alzte] ZlA 30%0IAMILICE 21 Of5te] ZRI0| HS A 26%7
UELICH 22722 FA 125 EE 420AZke HUK| 9@ Ho|gLD

S it s7lop SUSH AIZ|O) AR 2ELIC

8. 02 HESPV|E 2Amst tl2 YHMOo=z 13 F of AIZ Ol 3¢ LEE &30 EoistA EuL.
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[XI2ZX] CEWIL CANAD - Co-operative Education Definition
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[FHLICH Waterloo CH&He] Co-op

At Waterloo, co—op students alternate study terms with work terms and graduate with
up to two years of relevant, paid work experience. This means two years of experience
learning how to navigate the hiring process, applying your skills to real-life problems and
learning about yourself along the way.

HEFUSIOAM Co-opE #Alok= StYS2 sigisly|of dEslV7|E HZOPIH A0 2H9| #3 Rz H©
F 38sS ol E °*L|Ef SHlS2 247t AELFS Mot ddE ZH0 7IeS MEotL, 1 1Y
Ol Xtelofl CHoli b= LBE HiE + AU

[Rt2EX] Waterloo CHS} : https://uwaterloo.ca/co-operative-education/about-co—op
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- Apprenticeship
- Entrepreneurship

! Work Integrated Learning WIL
- Part-time job on campus as a
student library assistants etc.

- Other Activities

- Peer Helpers,

- : . Student Ambassadors etc.
- Simulation Practice

; : : . Co/Extra
- Experimental Practice | 4 Curricular Curricular

Outer

+ Volunteer

- Internships B
: - Observing a Demonstration /
Job Shadowing etc.

. : | - Work |- Other Activities [Nl




— OfX|Zt RE|Lit CHst SYASO AR 'S IS RETE (WsF 1A) S YF 7IE0|
UBUE =7otal Heol 71 S| AAE0| AL, 9| 2IF X[ &30| US ER 0IF
T S C2 XNSHALY, T2 HEHO]| Choll HYAE Ol2k= B0 Aol RHSLICEH

TIE QLR mEt BEMEY wE
+ Apprenticeship
+ Entrepreneurship
- Research Assistantships
- Co-op(Co-operative education) * Student as Staff
- Field/Work Placement - part-time job on campus as a
- Mandatory Professional Student library assistant s etc.
Practicum/Clinical Placement - Other Activities
- Cervice Learning - Peer Helpers,
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[U.S. Department of Labor] Wage and Hour Division

- Fact Sheet #71: Internship Programs Under The Fair Labor Standards Act

U.S. Department of Labor mn
Wage and Hour Division

U,S. Wage and Hour Division

(April 2010)

Fact Sheet #71: Internship Programs Under The Fair Labor Standards Act

This fact sheet provides general information to help determine whether interns must be paid the minimum wage
and overtime under the Fair Labor Standards Act for the services that they provide to “for-profit” private sector
employers.

Background

The Fair Labor Standards Act (FLSA) defines the term “employ”™ very broadly as including to “suffer or permit
to work.” Covered and non-exempt individuals who are “suffered or permitted” to work must be compensated
under the law for the services they perform for an employer. Internships in the “for-profit” private sector will
most often be viewed as employment, unless the test described below relating to trainees is met. Interns in the
“for-profit” private sector who qualifir as employees rather than trainees typically must be paid at least the
minimum wage and overtime compensation for hours worked over forty in a workweek.”

The Test For Unpaid Interns

There are gome circumstances under which individuals who participate in “for-profit” private sector internships
or training programs may do so without compensation. The Supreme Court has held that the term "suffer or
permit to work” cannot be interpreted so as to make a perzon whose work serves only his or her own interest an
employee of another who provides aid or instruction. This may apply to interns who receive training for their
own educational benefit if the training meets certain criteria. The determination of whether an internship or
fraining program meets this exclusion depends upon all of the facts and circumstances of each such program.

The following six criteria must be applied when making this determination:

1. The internship, even though it includes actual operation of the facilities of the employer, is similar to

training which would be given in an educational environment,

2. The internship experience is for the benefit of the intern;

3. The intern does not displace regular employees, but works under close supervision of existing staff,

4. The employer that provides the training derives no immediate advantage from the activities of the intern;

and on oeccasion its operations may actually be impeded,
5. The intern is not necessarily entitled to a job at the conclusion of the internship; and

6. The employer and the intern understand that the intern is not entitled to wages for the time spent in the

internship.

If all of the factors listed above are met, an employment relationship does not exist under the FLSA, and the
Act’s mmimum wage and overtime provisions do not apply to the intern. This exclusion from the defimtion of
employment is necessarily quite narrow because the FLSA’s definition of “employ™ is very broad. Some of the
most commonly discussed factors for “for-profit” private sector internship programs are considered below.

F& T
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Similar To An Education Environment And The Primary Beneficiary Of The Activity

In general, the more an internship program is structured around a classroom or academic experience as opposed
to the employer’s actual operations, the more likely the internship will be viewed as an extension of the
individual’s educational experience (this often occurs where a college or university exercises oversight over the
internship program and provides educational credit). The more the internship provides the individual with skills
that can be used in multiple employment settings, as opposed to skills particular to one employer’s operation,
the more likely the intern would be viewed as receiving training. Under these circumstances the intern does not
perform the routine work of the business on a regular and recurring basis, and the business is not dependent
upon the work of the intern. On the other hand, if the interns are engaged in the operations of the employer or
are performing productive work (for example, filing, performing other clerical work, or assisting customers),
then the fact that they may be receiving some benefits in the form of a new skill or improved work habits will
not exclude them from the FLSA’s minimum wage and overtime requirements because the employer benefits
from the interns” work.

Displacement And Supervision Issues

If an employer uses interns as substitutes for regular workers or to augment its existing workforce during
specific time periods, these interns should be paid at least the minimum wage and overtime compensation for
hours worked over forty in a workweek. If the employer would have hired additional employees or required
existing staff to work additional hours had the interns not performed the work, then the interns will be viewed as
employees and entitled compensation under the FLSA. Conversely, if the employer is providing job shadowing
opportunities that allow an intern to leam certain functions under the close and constant supervision of regular
employees, but the intern performs no or minimal work, the activity is more likely to be viewed as a bona fide
education experience. On the other hand, if the intern receives the same level of supervision as the employer’s
regular workforce, this would suggest an employment relationship, rather than training.

Job Entitlement

The internship should be of a fixed duration, established prior to the outset of the internship. Further, unpaid
internships generally should not be used by the employer as a trial period for individuals seeking employment at
the conclusion of the intemship period. If an intern is placed with the employer for a trial period with the
expectation that he or she will then be hired on a permanent basis, that individual generally would be considered
an employee under the FLSA.

‘Where to Obtain Additional Information
This publication is for general information and is not to be considered in the same light as official statements of
position contained in the regulations.

For additional information, visit our Wage and Hour Division Website: http://www.wagehour.dol.gov
and/or call our toll-free information and helpline, available 8 a.m. to 5 p.m. in your time zone, 1-866-
4USWAGE (1-866-487-9243).

U.S. Department of Labor 1-866-4-USWAGE
Frances Perkins Building TTY: 1-866-487-9243
200 Constitution Avenue, NW Contact Us

Washington, DC 20210

“ The FLSA makes a special exception under certain circumstances for individuals who volunteer to perform services for a state or
local government agency and for individuals who volunteer for humanitarian purposes for private non-profit food banks. WHD also
recognizes an exception for individuals who volunteer their time, freely and without anticipation of compensation for religious,
charitable, civic, or humanitarian purposes to non-profit organizations. Unpaid internships in the public sector and for non-profit
charitable organizations, where the intern volunteers without expectation of compensation, are generally permissible. WHD 1s
reviewing the need for additional guidance on internships in the public and non-profit sectors.
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U.S. Department of Labor MH
Wage and Hour Division

U.S. Wage and Hour Division

(Updated January 2018)

Fact Sheet #71: Internship Programs Under The Fair Labor Standards Act

This fact sheet provides general information to help determine whether interns and students working for “for-
profit” employers are entitled to mimimum wages and overtime pay under the Fair Labor Standards Act
(FLSA).!

Background
The FLSA requires “for-profit” employers to pay employees for their work. Interns and students, however, may
not be “employees” under the FLS A—in which case the FLSA does not require compensation for their work.

The Test for Unpaid Interns and Students

Courts have used the “primary beneficiary test” to determine whether an intern or student is, in fact, an
employee under the FLSA.? In short, this test allows courts to examine the “economic reality” of the intern-
employer relationship to determine which party is the “primary beneficiary™ of the relationship. Courts have
identified the following seven factors as part of the test:

1. The extent to which the intern and the employer clearly understand that there is no expectation of
compensation. Any promise of compensation, express or implied, suggests that the intern is an
employee—and vice versa.

2. The extent to which the internship provides training that would be similar to that which would be
given in an educational environment, including the clinical and other hands-on training provided by
educational institutions.

3. The extent to which the internship is tied to the intern’s formal education program by integrated
coursework or the receipt of academic credit.

4. The extent to which the internship accommodates the intern’s academic commitments by
corresponding to the academic calendar.

5. The extent to which the internship’s duration is limited to the period in which the internship provides
the intern with beneficial learning.

6. The extent to which the intern’s work complements, rather than displaces, the work of paid employees
while providing significant educational benefits to the intern.

7. The extent to which the intern and the employer understand that the internship is conducted without
entitlement to a paid job at the conclusion of the internship.

! The FLSA exempts certain people who volunteer to perform services for a state or local govemment agency or who volunteer for
humanitarian purposes for non-profit food banks. WHD also recognizes an exception for individuals who volunteer their time, freely
and without anticipation of compensation, for religious, charitable, civic, or humanitarian purposes to non-profit organizations.
Unpaid internships for public sector and non-profit charitable organizations, where the intern volunteers without expectation of
compensation, are generally permissible.

z E.g., Bawjamin v. B & H Educ., he., -~ F.3d —-, 2017 WL 6460087, at #4-5 (9th Cir. Dec. 19, 2017}, latt v. Fox Searchlight
Fictures, Inc., 811 F.3d 528, 536-37 (2d Cir. 2016); Schugnann v. Collier Anesthesia, PA., 803 F.3d 1199, 1211-12 (11th Cir. 2015);
see alsa Walling v, Fortland Terminal Co., 330 U8, 148, 152-53 (1947); Solis v. Lawrelbrook Sanitarium & Sch., Ino., 642 F.3d 518,
529 (6th Cir. 2011).
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Courts have described the “primary beneficiary test™ as a flexible test, and no single factor is determinative.
Accordingly, whether an intern or student is an employee under the FLSA necessarily depends on the unique
circumstances of each case.

If analysis of these circumstances reveals that an intern or student is actually an employee, then he or she is
entitled to both minimum wage and overtime pay under the FLSA. On the other hand, if the analysis confirms
that the intern or student is not an employee, then he or she is not entitled to either minimum wage or overtime
pay under the FL.SA.

Where to Obtain Additional Information

This publication is for general information and is not a regulation. For additional information, visit our Wage
and Hour Division Website: http://www.wagehour.dol.gov and/or call our toll-free information and helpline,
available 8 a.m. to 5 p.m. in your time zone, 1-866-4USW AGE (1-866-487-9243).

U.S. Department of Labor 1-866-4-USWAGE
Frances Perkins Building TTY: 1-866-487-9243
200 Constitution Avenue, NW Contact Us

Washington, DC 20210
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/A Co-op Tax Credit(M23H)

= w20 HEE Co-op Tax Credit(MASH)2 HLITH 2EF2|F0M A5 U= Co-op
Of CHoll MEdk= MASH M= LT,

HLtctel 32 CEWIL CANADAZLE Co-opEel0iAf Co-opl et Hol H EE 7|Ee, AU
o2l S= HAlell ACH, FR7|HL 771X HAZ 2T ASUCL

Co-op Tax Credit2 CEWIL CANADAOIA HE7|21t oI5t &St Co-oplil CHSH Ho| %
HZ J|ZQH| M2t 215 e S 2FSH Co-op 710 UH 2F& ZQR MAUZHII ML
e YEIYLICH

rIr H

Meph Bl YEIYKAIE AY HEf7t OfH MASHIZE S H571200| et XIEHZ=Z Ofslot
Al ELIH

P UEE BE AFESSVIMOl et MASH M=/t ZECHE, YEFAL StuliiM EEO

==l
HEREAY SO SEHE 23 22 gl0| 2= st & H57130 MEE + UL

[RI2=X] https://www.ontario.ca/laws/regulation/R06061
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